C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

This survey seems to cover Fort Myer in some of its questions. We reside on Fort Belvoir and do not use Fort Myer facilities.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

MWR services are a non-issue on Ft. Myer as far as | know. They don't exist. We used to rent boat's,outboard motor's, canoe's, tent's, etc.,
none of the equipment is available anymore. Ft. Belvoir and Andrew's AFB are too expensive to play golf anymore. | can't find R.V.'s

anywhere nearby, | have seen them with Ft. Bragg and Navy tags. If MWR would provide affordable services, | believe that soldiers would use
them.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer sports store |

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| filled out this survey even though | don't live or work on Fort Myer. | live and work on Fort Belvoir, VA. All my asnwsers reflect Fort Belvoir Va
unless they were directed to , in the question to Fort Myer.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

|
|
|
Golf Least Prefer ‘
|
|

Bowl Least Prefer

Child Care Prog ‘Off-Post Private School Extended Day Program ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘Public School Extended Day ‘

ACS Concerns ‘ ‘

Overall Comment

| am in the Navy Reserve and use the post for shopping at the commissary, PX and recreation services such as the bowling alley, fithess
center and picnic areas. The staff at Ft Myer MWR is always, professional, friendly and helpful. | would like to take advantage of more of the
opportunities offered by MWR on the base but, cannot do to outside commitments of family and job. My last command was at the Pentagon
from 2001 through 2003. | had a young Army Specialist who worked for me and had some significant financial and family issues from a
particularly ugly divorce. Many of the services provided by ACS and family support really made the difference in helping this young Soldier
continue to make a positive contribution to the Army and allowed her to continue in her career. Again the folks at Ft. Myer showed that the

Army cares about its people. | am proud to say that my son is now on his way to West Point in the class of 2009. Thank you for all you do.
V/R EMCS(SS) Barrett E. Weiser, US Navy soon to be retired.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘transportation time ‘

Overall Comment

Can't provide accurate assessment as | work at Ft. McNair and exclusively use Ft. McNair facilities. Have been to Ft. Meyer 4-5 times in last
year but have not had opportunity to use facilities.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| am not currently assigned to Fort Meyer. | am a retired Marine reservist who has been recalled to active duty and assigned to a unit located

in the Crystal City area. However, | use it's library on a very regular basis as it is excellent in current publications and very easy for me to get
to.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘Classic Soul (60's - 80's)

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

the uso is good at the community center(ticket line) they just need some more event tickets and some way of making people aware of what
tickets they have
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Ft Myer has the best Library services available to Soldiers, visitors, friends & families.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| beleive that whomever is in charge of the MWR here on post should improve on the advertisiing of the events and services they have to offer.
| have signed up for a trip with them before but it was canceled because there was not enough particicpation. Needless to say... | was very
disappointed.

Thank-you
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Glad to have free use of the Swimming Pool for my family and | this year. Big Morale boost!
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| am mgenerally pleased with MWR.

| would like to see the ticket office have more tickets for sporting events, concerts, etc at a reduced rate...
Other than that, | am pleased with the service provided.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer Target

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Many of these questions were based on Ft. Myer, however we live at Ft. Belvoir.
We don't however, use the clubs, as the clubs on Belvoir are only for officers.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

The library is outstanding. Sue Thompson is a superb librarian. Always very helpful. The availability of obtaining newly published fiction and
non-fiction is terrific. This a great library. | hope that it will remain open. Retain Sue Thompson and give her a pay raise and a bonus.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ~ Mal

|

|

Golf Most Prefer ‘ ‘
|

|

Bowl Most Prefer ‘

Bowl Least Prefer Mal |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Community Pool should be free.
More swim classes.
Lower ITT ticket prices for special events.

Better vacation travel packages.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer ‘Only rent

Bowl Least Prefer o0y rent |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Gymnasium equipment (weights and cardio vascular) and floor need thorough cleaning. So dirty it smells bad.

Terrific shoppette.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘AC“VG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘McNair does not have any of above ‘

Overall Comment

I live on Fort McNair so my input is very limited, as | have extremely limited services available to me and my family on Fort McNair. Most of the
activities you have questioned me about we get from Bolling AFB which is closer, cheaper, and more user friendly, and extensive than Fort
Myer. As an enlisted soldier living on a "General Officer" post, we are not allowed to use the Club on Fort McNair, though when | lived on Fort
Meade, | was a club member and used it extensively. | also golfed on Fort Meade quite often. | now use Andrews AFB for my golfing because
it is closer and less expensive than Fort Belvoir. Fort McNair has a pool, but it is not open. Fort McNair has a gym and weight room that | use
in inclement weather only. Fort Myer is just not as convenient as Bolling AFB is to Fort McNair and the Army is more interested in making a
profit than providing services to soldiers. Fort McNair is living proof of this. | have been told that the shoppette on Fort McNair has limited
hours of operation because it did not turn a profit by being open longer hours and more days per week. The swimming pool on Fort McNair is
not open because it is too expensive to operate, yet Fort Myer has now made its pool free of charge. Why is it that MWR can fund one and not
the other? We residents of Fort McNair have all talked with one another and are willing to pay a fee to have our pool open, yet MWR is not
interested. When | PCSd here my family stayed in Bolling AFB temporary lodging for less than 30.00 a night for a 2 bedroom apartment for a
week. We then moved to temporary lodging at Fort Meade for a substandard, dirty, nasty motel room with two beds for about $50.00 a night.
Fort Belvoir says they have temporary lodging, but no one can seem to get into it. They always seem to be full. Fort Myer and Fort McNair do
not advertise that they have it, if they do. Army MWR is all about the Benjamins. You are only interested in serving the soldier if you can turn a
profit off of him/her. You know how to talk the talk, but have forgotten how to walk the walk.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Your auto craft shops at Ft Myer and Ft Belvoir "SUCK" | spent 3 years at Ft Knox and this one shop blows both of them away and why dose
Fort Myer have six swimming pools and half the personal that Belvoir has there is about 1800 housing unit on Ft Belvoir and we have 4 Pools
once you open them up there is enough room to stand and splash yet Myer has two olympic size pools please explain this.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

There is clearly a double standard on Fort Myer when it comes to facilities. The Fort Myer Officer's Club is a beautiful facility, with excellent
staff and food. The community club smells like mold, and you can see it if you look for it on the walls and the ceiling. The menu never
changes, it is always the same tired old chicken, ribs or fish. There is no variety in entertainment at the community club, same DJ, same
music, same night of the week. That results in the same patrons, week after week. | personally feel that the community club is poorly
managed, which results in disparate treatment for the enlisted personnel and their families in the community.

This "double standard" is actually one of the things | talk about as a reason why | will retire at 20 years. | am tired of being treated like a
second class citizen. | will retire, then get a federal job, and as long as | am a GS-7 or above (not that hard to get), then | can become a
member of the officer's club.

Either get the community club cleaned up and offer some variety, both in food and entertainment, or close it down. It is currently a poorly
managed, substandard facility.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see a skatepark on Fort Myer
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The fitness center needs more scheduled upkeep/maintenance on facilities and equipment. They also need more towels -- enough so that
every patron can use two towels per visit.

The auto craft shop needs more extended operationg hours.

There needs to be a fully equipped wood working shop. There was one at Fort Sheridan when | was there in the late 1980s, and it was well
utilized -- much more so than these little picture framing shops | see today.

There needs to be more housing available on post for junior enlisted folks with families who can't afford decent housing within 30 miles from
work. | see a lot of housing for SGMs, COLs, and GENSs, all of whom can well afford to buy it elsewhere.

Employees and staff of many MWR activities seem to have a general lack of congeniality towards active duty patrons. Perhaps some training
on how to give a smile and a "How are you?" would be in order. | expect nothing less from myself when greeting a stranger.

Other than that, everything is going quite well -- keep up the good work!!
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

MWR is an essential part of the military family. Its focus should remain on the younger soldier and his/her family. Well organized activities,
services and cost savings are key to the SM and his family.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| do not use the Ft Myer facilities because | work too many hours here in the DC area. | tried to take the framing course but have been waiting
for 6 months to get into that course. So | stopped trying.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| would like to see more information being brought to soldiers attention. It would be nice if there were more motivation put into getting that
information out. The employees should be trying to play a more active role in our lives and jobs. We should see and know their faces. Not a lot
of soldiers think about going to find these programs because we new soldiers dont know what to do and our leaders never took advantage
when they were 1st started their careers. So, who knows all the information about these programs? | would like to see the Army community
Center get more up to date equipment and make the atmosphere more comforetable then thay need to advertise it let soldiers know that these
services are available. The library should get more assistance its already a great place that | use often. And | do not think that soldiers should
have to pay to use the on-post pool. Thats is a whole lot of B.S. -PFC Christopher Sean Calhoun
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Very Satisfied
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

On Fort Myer, there aren't places for soldiers to keep their recreational equipment. Not to long ago | had my ATV on a trailer. It was sitting out
of the way and it was not interfering with any parking spaces, however it was brought to my attention that we couldn't have trailers on post. That
is interesting to me because the ARMY is supposed to be supportive of the soldier’s activities. Also there was no attempt to make any
suggestions to where the trailer and ATV could be "legally" stored. | understand the fact that if there are too many trailers it may make the post
look trashy but I still think that there should be a designated area where soldiers may store items like these. AND NOT ON FORT BELVOIR.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns LOCATION! |

Overall Comment

The ACS on Ft Myer should be relocated to a more central location. The area is not well marked, and inside the building is a serpentine
making it hard to find the office you are looking for.

The Bowling Center & Food Services are great. Being NON-Smoking has been GREAT, except the smokers congregare at the front door.
Menu items have chjanges recently, and the older items were prefered over the new ones.

The Car Wash at Fort Myer needs HELP! There is access for pressure washing, but, due to previous damage, it is no longer allowed.

Equipment control/signouts from Auto Craft shop would make this better. Drainage is also an issue at this location. Valuable asset that needs
to be fixed.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns Not Needed |

Overall Comment

All MWR activities can be eliminated on Fort Myer and Fort McNair and it would have no impact on my morale or quality of life.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

For me, one of the most important MWR activites offered is the ability to stay in military lodging while traveling with the family on vacation.
We've stayed at Nag's Head, Virginia Beach, Niagara Falls, Pittsburgh, the Poconos, Carlisle, PA, Hershey Park, Columbus, OH and Chicago.
Over the years there have probably some others that I'm forgetting.

Whenever we are going on vacation, military lodging availability factors into where we will go.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ \

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Tennis courts at Fort Myer are shockingly run-down (badly in need of resurfacing and new nets). My brother and | went to Bluemont Park to
find decent courts.

Library at Fort Myer is outstanding!

Free bowling for PT is awesome!
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music Children's

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Overall, | feel that the MWR provides great services at a low cost to the soldiers and their families. However, | feel that in a major metropolitan
area like the Military District of Washington, it is sometimes difficult to compete with the amount of cultural activities provided by off-post
agencies. | use the MWR services because they are usually of exceptional quality and at a great value!!! We (the MWR) needs to think of a
way to attract the younger soldier ("Generation X") and his/her families' interests!!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ‘Pro Shops, unless clubs are being custom fitted

|

|

Golf Most Prefer ‘ ‘
|

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘To Much Red Tape/ Requirements on soldiers ‘

Overall Comment
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| would like to see motorcycle maintenance classes offered as well as a club. Also, | would like to see more Arc trainers in the gym, and better
A/C in the gym. Another good addition to the gym would be a running club.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The men's locker room at the Ft. Myer Fitness Center is poorly ventilated and gets far to hot to use. The Ft. Myer Officer's Club membership
fee is too high, with no benefits. | cancelled my membership this year. If the fee was half as much, | would have stayed a member. | have heard
the Ft., Belvoir Officer's Club is a much better value, but | do not live close to Ft. belvoir.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

My 2.5-year-old triplets just started at the Ft. Myer Child Development Center. | am looking forward to being more involved in the Ft. Myer
community as a result. | was glad to hear that there are plans for building a new Child Development Center next year. | think the current

facility is adequate but old. A new one will allow the current facility and annex to be combined and new ammenities to be added. Keep
supporting this plan for the new CDC! Thanks!
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

More Bus trips and some cruise trips.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music Light Rock

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Iive too far away to conveniently use services ‘

Overall Comment

| think that MWR plays a huge role in the military life (I was active duty for 12 years and am now in the reserves (wife is still AD)). The reason
we don't use them much is because we live so far away from post. If we lived on post, my ratings on this survey would be much different...1
would have used the services much much more often. Even if we lived closer, we would use everything more often...but it's a 45 minute drive

from our house which makes it inconvenient. But, don't let my survey take away benefits because they are very valuable services...especially
to the folks on and near post.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| am a civilian employee of the Federal Government. Not with DOD. However | thoroughly enjoy my visits to Ft. Myers. My husband used to
drive a potato chip company truck in his youth and delivered to Ft. Myers as part of his sales deliveries. My father is buried at Arlington
National Cemetery and so | feel a real kinship with Ft. Myers and will miss my ability to be a member when | have to retire later this year. My
son and | drop by on many weekends and get lunch there. | miss that | an not able to play golf over at Ft. McNair anymore since it is not
offered as part of my officer's club membership. My son especially loved playing through the roadway. The ball rolled very far for him.

| have told many of my co-workers what a wonderful place the Ft. Myers officers club is and we have held several office get together's there. |
have never had a bad meal and have always enjoyed the service provided. You all do a wonderful job. Many of the questions didn't apply to
me and | don't know if | am eligible for many of the services that were asked about.

We have been guests at the bowling alley and if | thought | could get in on my own | would go and bring my son this summer.

Anyway the service men in the Army are very lucky to have these types of facilities and in light of their service for people like me and for our
country | hope that their opinion of what they need for recreation is valued and listened to. We can't do too much for them and their families in
my opinion.

I will miss but always will support the need for the facilities at Ft. Myers for those that serve.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

My husband is a reservist in the Navy. We are attached to the Pentagon, but | shop at the Ft. Myer Commissary and Exchange. We have
rented tables and chairs from MWR many times and vacationed at military installations last summer.

I am a clinical social worker with three children (stay at home now) and worked for three years as a deployment specialist at NFSC Norfolk.

It is ESSENTIAL to keep these activities in place for families, expecially in the Washington DC area. It is incredibly expensive here! In order

for families to feel comfortable and productive, it's inportant to have these services; especially in times of war. Families need the support!
Keep up the good work.

My only suggestion is better dicounts for events off post in this area.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘Off post pro bowling shop

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘My ACS Director is very unapproachable. ‘

Overall Comment

| am the Commercial Sponsorship Manager for the Fort Myer Military Community. | would love to be able to bring more events to FMMC fully
funded by CS, but the real estate and the threat conditions make it almost impossible. | think MWR could be much more family friendly if some
of the real estate here was allowed to be utilized by more than just marching soldiers.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

My family and | are well-integrated into our community in Springfield, VA. There are an overwhelming number of MWR choices in the
Washington DC metropolitan area. We don't have a need to use MWR services on post except for getting lunch during my workdays.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

ACS needs to be reflected in a positive light, not as a program you use only if in trouble.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The gym is tiny. | would like to see it expanded. Maybe get rid of some of the nautilus equipment that is 20 years old and put some new stuff
in. Also, | don't know why they let everybody and their brother in that place. | am in the military and | am constantly waiting on equipment and

machines because people who have never served a day in their life are using them. Military, dependents and retirees only. Everybody else
should go somewhere else.

The library is awesome. Great selection of books and books on tape. THANK YOU!!
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘Need to advertise more... ‘

Overall Comment
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

The dinning facility needs to be examined in areas of employment, some hispanics employed there are not customer friendly some, have no
knowledge on self presentation to the general public.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

As a civilian | do not participate in of the any MWR activities, probably, | am not even allowed to participate.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ma” shops ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Need more exercise machine that is mainly used in the gymnasium, so customers do not have to wait on for a while. Especially if some people
enjoy using the cardiovascular equipment for more than 30 minutes.

We will be using more of the MWR programs in the future as our grandkids get older and will definitely would enjoy using On Post, rather than
Off Post. Especially if guests come to visit from great distances and have little time.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| must state that it may seem that | was not a good candidate for this survey. The truth is that | am "so proactive" in my community, church,
family, and other obligations-that | truly feel that the entities of this survey did not benefit.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

None
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Ft Myer is a small remote post. I'm sure if the programs offered went away the impact would be felt by the young soldier who has access to
limited resources.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

N/A

Thursday, October 13, 2005 Page 3176 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiVi“an ‘

Hear About MWR | work at FMMC

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

NO COMMENTS
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

MWR IS A GOOD PROGRAM FOR ACTIVE DUTY MILITARY PERSONNEL. | DO NOT USE OT VERY MUCH. | THINK MWR IS GEARED
MORE TO THE SOLDIER THAN TO THE CIVILIANS THAT WORK ON POST. | AM RETIRED MILITARY BUT DO NOT USE MWR VERY
MUCH. | JUST DO NOT HAVE A NEED FOR IT.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

THE LIBRARY AT FT MYER IS AN EXCELLENT FACILITY. THE TWO FULL TIME FEDERAL EMPLOYEES ARE PROFESSIONALLY
COMPETENT AND ARE OF EXCELLENT CHARACTER.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Mausic ‘40‘3 and 50's music ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Would like to see more trips scheduled with MWR. Recently Ft. Myer has been very lax compared to several years back when trips were
planned for over seas/Atlantic City/touring, etc. Inactivity lately.

Thank you for your interest and asking for comments.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
ACS Concerns ‘

Overall Comment

My feedback is skewed since | am retired and use limited facilities on base.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘US Army Band and associated groups ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Library is a vital resource for the personnel assigned to Ft Myer. It also provides significant service the retired community. Personnel are more
than willing to help everyone and are much more responsive than the public library of the county. Staffing is woefully inadequate and tests the
mettle of those assigned. if not for volunteers, much would be lost.

The fitness center is in continuous use and provides for both active and retired personnela nd dependents. It too is understaffed and routine
maintenance is behind schedule. Cleanliness could be improved.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

As a retiree, | use the fitness center on a regular basis. | also use the library and the pool(summer). In general the facilities are very good.
The pool locker room and fitness center locker room are not always as clean and one might expect. The library is excellent but some
periodicals | use were recently cut due to budget tightening. That was disappointing.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns Need more info about ACS services - ACS does a lot of good things; the community needs to be
continuously reminded of them.

Overall Comment

This survey is way too long to be taken on-line in one session. Suggest that it be broken into two (or more parts) and sent out at different times
of the year.

For Forts Myer and Belvoir, the MWR does a fine job on its limited budget. Here are my 3 priority programs that | hope MWR does not reduce
in operation:

1. The libraries on both posts are excellent and their staffs are truly wonderful, helpful people. At Myer, the staff has been especially super
responsive to the requests and needs of my family members.

2. The bowling operations on both posts are very good and offer programs for the very young to the very old - bowling needs to stay.
3. Finally, the sports programs/gyms are really great, too.

Thanks for doing a super job for the 34 years | have used MWR facilities.

T. V. Mukai
Col, USA (ret.)
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Two or three night trips to New York City, one or two day trips to Ocean City, MD and Rehobeth Beach, DE. Five day trips to Canada and outer
banks of North Carolinia. Four day trips to Pidgon Ford (Dollywood) and Gatlinburg, TN
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| am very concerned that the Ft. Myer Library is being underfunded significantly, as evidenced by the expiration of most magazine subscriptions
and periodicals. | can not believe that the Army Times and other similar armed forces oriented publications are no longer found in the library.
Please fund these periodicals and some magazines.

The only area that has been maintained current seems to be the DVD movie collection, which | understand is due to a couple of patrons who
have donated over 150 DVD's in the past year.

The full-time staff and volunteers at the library are very knowledgeable and helpful; however, due to underfunding, the full-time staff seems to
be burning-out with the long hours. Perhaps the library is staff is also understaffed/underfunded(?)

The collection of books, and book exchange programs are very good. The library service that | find most useful is the availability of computers
for e-mailing and researching the internet.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

N/A
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘I would't attend any concert

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns ‘Politicized Staff ‘

Overall Comment
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

The library is a wonderful place . The people in charge are very concern and they
make sure that that have all the best books for you
thanks####
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Thank You
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| am retired military living in Washington DC Metro area where fabulous MWR facilities are available both on and off post. Getting to the

installation, while only a 20 minute drive, turns into too much of a hassle to do much activity there so | concentrate my MWR activities off post
where there is more than adequate choice of high end activities (clubs, dining, theater, golf, hiking, etc.). However, MWR activities for soldiers
are vital to the health of the installation and the taking care of families that the Army claims to do. Whatever active Army families prefer is the

way | would fix the MWR system to respond. Active duty usage is most critical since retired soldiers tend to take over the club systems and run
the activity to their own benefit.

One example; golf courses require significant maintenance and the greens keeper can tell you how much it costs to upkeep per round of golf.
Retirees love to get in charge of the golf board - set the rules to their advantage because they have the time to be involved - and then try to get
as many rounds of golf for the least amount of money as they can negotiate for a fixed fee. It all sounds OK until you call the greens keeper
and ask how much it costs per round to maintain the course. Active duty by rank and retirees by rank often pay the same rates but the retiree
plays or attempts to play daily while the active duty guys can only manage once or maybe twice a week. Hope it's different now.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

The questions were generally asking about the Ft Meyer and Ft McNair facilities. | live in Fairfax Station and generally use the Ft Belvoir
facilities.
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installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Think the concept is good. Because of where we live and our overall situation, we just don't take advantage of what is available but that does
not mean it is not a good idea and helpful to many. Art Hotop
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installationld ‘ 50‘ ‘Fort Myer/McNair

Patron Group ‘Reﬁred ‘

Hear About MWR ‘I have never been to Ft Myer

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘Don‘t know, have never been to Ft Meyer

Overall Comment

| have never been to Ft Meyer. Not even sure where it is in the greater scheme of things.
sent to me and doubt that the data will do anything but negatively skew your results.

| do not believe that this survey should have been

Thursday, October 13, 2005
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair

Patron Group ‘Reﬁred

Hear About MWR ‘

Music ‘

GolfMost Prefer ‘Sporting Goods Store

Golf Least Prefer ‘

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

This a poor questionaire for Retirees.

will be more important than ever for the families.

| do use services at other posts in area (Belvoir, Meade, APG) a few times a year for golf and other recreation - picnics etc.
The ACS/MWR services are very important to the soldiers and their families living on or near Post.

With the Army's transformation to 6 month rotations while families remain on post, the MWR functions

Thursday, October 13, 2005

Page 3195 of 7281




C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Little in this survey is relative to me since | have not visited or used the facilities of Ft Myer for a number of years, other than attending
funerals. My wife and | primarily use Ft Belvoir PX locations, the commisary and De Witt hospital.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

As a self-employed Army retiree in the Washington DC area, | find my work and pleasure activities concentrated at home. And, in the traffic of
Northern Virginia it simply is not convenient to access installation resources at Fort Myer or Fort Belvoir. However, as an active duty officer |
regarded MWR as a valuable investment in the lives of my soldiers, especially single soldiers and young families living on post. | think the
priority and focus should be on caring for them. Hence, golf, which may be a big draw for the retiree community, is less important in my view

than sports-recreation and entertainment resources for on-post, younger families and troops. Especially at this time of high optempo. Thanks
for all you do for them!
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

FOR FT BELVOIR AND FT MYER: THE WOOD SHOPS WERE GREAT 10+ YEARS AGO BUT AREN'T ANYMORE... TOO BAD, THEY
WERE A BIG LOSS!! FT BELVOIR HAD A GREAT SKEET RANGE... ANOTHER BIG LOSS. FT BELVOIR'S MARINA NEEDS RENOVATION

AND NEW EQUIPMENT FOR RENT. FT BELVOIR HAD A FIRST-CLASS, FULL-TIME PIZZA PARLOR IN THE SOSA CENTER... ANOTHER
MAJOR LOSS!

SOLUTIONS:

1. BUILD, STOCK AND MAN FIRST CLASS WOOD SHOPS AT BOTH FT'S BELVOIR AND FT MYER;

2. BUILD A SKEET RANGE AT FT BELVOIR;

3. UPGRADE THE FT BELVOIR MARINA AND ADD LAUNCHING RAMPS ON THE FORT'S SIDE OF POHICK BAY;
4. ADD SKILL TRAINING FOR LEADED GLASS AND SIMILAR CLASSES AT THE CRAFT SHOPS;

5. DUMP THE COMMERCIAL PIZZA SHOPS AT THE PX's AND BRING BACK THE MADE-TO-ORDER, FULL TIME PIZZA PARLOR. (THE
EXISTING PIZZA PX SHOPS ARE JUST AWFUL WITH THEIR OLD HEATED PIZZA!!!!)
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Mausic blues, jazz, rock, r&b, classical, classic rock, 80-90's rock, military(soa), swing, some country, some
pop

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ~ Pro shops |

Bowl Least Prefer  non-pro shops |

Child Care Prog ‘ ‘

ACS Concerns | am both ret. mil and a current civ. employee, your first page does not allow that option and this
survey does not reflect these options.

Overall Comment

Thursday, October 13, 2005 Page 3199 of 7281



C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns

I've moved to NV ‘

Overall Comment

I lived in VA for five years and visited my wife there for two while she completed Government service. In Aug 2004 we permanently relocated
to Las Vegas Nevada. My MWR use is currently at Nellis Air Force Base. | tried to rate Fort Myer as best as | could remember and based my
response of how MWR makes me feel about the Service consideration of my worth on the use | make of Nellis AFB facilities. Hope the
response is of some use to you in the survey. AAFES and MWR are important to retirees. It keeps faith with the promises made when we
signed up. Unlike a lot of medical and the now non existant dental benefits.

We are proud of our service and MWR and AAFES make us feel as if we are still part of the family. Incidently, my wife and | are visiting my
step son and family at SHAPE over Christmas. We will be doing a ski week at Garmish. As you can see, | am already looking forward to
enjoying it. Keep up your good work, you mean a lot to a lot of current and former Service people.

Frank J. Lynch
Col, US Armay (Ret)
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The Graves Fitness center at Fort Belvoir needs to be opened at least 30 minutes earlier. Numerous participants who line-up in the morning
constantly complain that the facility does not open early enough for them to work out as long as they need and still get to work on time. | have
used this facility for many years and the center not opening early enough has been a comstant complaint. THE ANSWER BY MANY HAS
BEEN THAT WE HAVE TRIED FOR YEARS TO GET MWR OFFICIALS TO OPEN THE CENTER EARLIER, BUT NOTHING HAS EVER
BEEN DONE. | guess we will continue to make that response.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

As a retired soldier and an Army civilian working on post, | probably should take advantage more of the programs and services offered by MWR.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘
Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

MWR services are essential but declining. The best facilites are the craft shops and they are in poor repair. Woodworking, framing, and auto
shops afford soldiers a chance to do these things without the expense and weight burden of owning their own tools.

In addition - there are NO services directed toward shooters. Almost every soldier owns a gun, yet there are no trap, skeet, rifle, and pistol
ranges for common use at ANY Army facility anymore. The PX does not sell guns and ammo. This is incomprehensible; the Army is an
organization that depends on marksmanship. | go to Quantico to shoot & buy guns; the Marines still understand the importance of shooting
skills. Open a trap, skeet, and pistol/rifle range, and sell guns in the PX.

Hunters are also widely ignored. Where are the Rod & Gun clubs, hunting trips, support for hunting? Many soldiers come from rural

backgrounds where hunting is a way of life, yet there are virtually no programs or clubs on Post anymore that support it. The Army has a
"political correctness" problem with guns - solve it.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

none
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ClUb Bulliten

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘Classical

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Thank you for allowing me to participate in this survey! Hopefully, it will assist in improving MWR services on Ft Myer/Ft McNair and the US
Army!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

This was a difficult survey for me for the primary reason being that | lived off post for such a long time and now my children are grown up. The
key to someone like myself is to ask us how important these activities are for the active military members. During my career in the military the
overall MWR activities were very important to my family especially my children. As an avid golfer | felt the availability of tee times was very
restrictive and spent way too long waiting to get out on a course. | was a member at Ft. Belvoir for a season and could only get a reasonable
tee time about a dozen times throughout the whole year. That is the reason | joined off post facilities.

Being so close to the bay, a fishing charter would be great for parents and children. You may offer it but | was not aware of this. | would have
really enjoyed the ability to go out to sea a couple of times.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair

Patron Group ‘Reﬁred

Hear About MWR ‘

Music ‘Military Marches and Patriotic Band Music

GolfMost Prefer ‘Used Equipment Outlets

‘Walmart and Mass Marketing Cemters

Golf Least Prefer

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

Because my residence at this time is about 1000 miles from Fort Myer, | use the Fort Myer facilities only about every other month on average,
but I highly value the availability of those services when | am attending military reunions, Army 10 Miler Run, and making freuent visits to

Arlington National Cemetery to visit graves of family members and friends. | consider Fort Myer "my home away from home." | especially enjoy
having meals in the Fort Myer officers Club and attending receptions there.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| hope your facilities are well used, but as an Army retiree living 35 minutes from Ft. Belvoir and 45 minutes from Ft. Meyer, | find myself using

the Quantico USMC base facilities quite often. No detriment to the Army facilities, but they are too far away to be convenient. Keep up the
good work!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘Ethnic Irish music or dancing

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

No comments.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| reside 18 miles from either Fort Myer or Fort Belvoir. My primary use of both facilities is the commissary and the post exchange.

Thursday, October 13, 2005 Page 3212 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Other than the commissary and PX, we don't have on post activities.

Thursday, October 13, 2005 Page 3213 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| don't know why this survey was sent to me. | do not participate in Ft. Meyer activities. It is much less convenient than Ft. Belvoir.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

First, based on my zip code, the survey assumes | use Ft. Myer, VA; | don't - | use Ft Belvoir, VA. The extent of my use of facilities is PX,
commisary, gas station, pharmacy, golf course. | veery much like the PX, commissary, gas station, and pharmacy. | do not like the golf
course. | don't like it because it is an unfriendly place prone to telling me why | can't play rather than accommodating my desire to play. When

| was on active duty in the 80's and early 90's, the Ft Belvoir Golf Facility catered to a core group of retirees. When | retired, rules changed and
gave priority to active duty.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| am retired and just do not use the facilities at any post ...EXCEPT the commissary, PX, Class VI and gas station. | believe the MWR program

is key to the support of our young soldiers and families both on and off post. | would hope my answers as a retired guy (and others in a similar
position) would not skew the overall survey.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Retired, will look on line to use ACS information instead of traveling to the post. ‘

Overall Comment

Recommend that the Army Leisure Needs Survey identify which installations the individual uses, the activities they use there, and why. Believe
the survey as written may not acurately collect the usage of Army MWR facilities.

| am retired Army and live more than 30 minutes from the Fort Myer Military Community (FMMC) installations, which this survey seem to be
oriented to, and my normal activities do not take me near FMMC, which | retired from. | am live closer to Fort Belvoir and use that installation

more, especially their MWR marina to launch my boat to water ski 4+ times a month, use the PX, barber shop, and food services when | am
down there.

Additionally, | use MWR services at the Quantico Marine Base, as it has the only Flying Club in the area. | use the Quantico (MWR) Flying
Club services greater than 4+ times a month.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair

Patron Group ‘Reﬁred

Hear About MWR ‘

Music ‘

GolfMost Prefer ‘WaI-Mart or Sam's Club

Golf Least Prefer ‘

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

O Club (there or anywhere else).

vir,
Philip Clark

After | retired in 1990, | kept my membership at the Ft. McNair Officers Club and was glad to pay monthly dues, though | almost never used the

Occasionally | was late with monthly dues payments, but | was glad to make it up and pay whatever the interest charge was. However, at
some point, | started getting a $10 charge per month (in addition to interest) for any late payment. So | resigned my membership.

If I could renew my membership without encountering the penalty as well as interest for a late payment, I'd be glad to.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

We travel, we use our computers several hours each day, including exctesive use of the internet. We are able to take care of our
entertainment needs without depending on the military to provide it for us.

| feel strongly that you should be supportive of the spouses left at home while their spouse serves overseas, especially in the unnecessary
IRAQ war. When spouses are here at home they should be able to provide for themselves and their famalies. Here in the states a military life

is not much different from a civilian career. If adequately educated they should not depend on the miitary to help them raise their famalies. We
are not talking sbout a bunch of little kids. These are adults.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

| |

| |

| |
Golf Least Prefer ‘ ‘

| |

|

|

|

ACS Concerns

Overall Comment

My capabilities and time are limited, but | fully enjoy the opportunities for golf and the occasional use of Fort Belvoir hobby shops.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Publicize more
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Please fix or replace(expand the suna) the steam room at Ft Belvoir.

Plaeeeeeesssseee

Thursday, October 13, 2005 Page 3222 of 7281



C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ~ News Letter |

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Most of our use of Ft. Myer facilities consists of a weekly commissary/px/class VI run. We have attended Easter sun-rise services and a few
other special events, over the years. We are a bit distant, just inside the beltway in VA, to make more frequent use of MWR services, although
it is a comfort to know that they are available to us if/when we want or need them.

Sincerely,

Ron & Bente Waldron

CW3, USASA, Ret. '76
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Officers' Club should appeal to retired community even more through competitive pricing and ease of access for both food and beverage. A
more friendly staff would also help.

Past accounting problems still haunt the FMMC clubs. Prices should account for both dues and Government support received by management.
Auto maint personnel could improve their attitude and offer their services to train novices.

Appreciate chance to participate in survey.

Paul J. McCarthy, Col, USA Retired
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| am a retired spouse and basically use only the gym three times a week. | find it dirty and the equipment seems to need repair often. | do not
understand why it has to be so hot in the equipment room as you are suppose to make your own heat. Turn the heat down and save some
money to use in the summer for air conditioning. Some days it is so warm it is like a sauna up there!!! The staff can only do so much and they
are friendly and try their best but they need supervision! Thank you cery much.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Questionaire was too focused on Fort McNair. | go to Fort Belvoir and many other installations in the Washington area.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| am not at Ft. Meyer but at Ft. Belvoir so | only use services there.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| would definitely be interested in participating or using MWR services if | knew of it. Perhaps you can send out a link to your service so that
spouse of active military personnels are aware of it and can use it
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Fort McNair and Fort Myers are not the post that | am closest to.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Pets are not allowed in on-post Temp lodging. This is very disruptive to incoming or departing residents/guests with pets. This survey needs to
ask what base we are stationed nearest instead of automatically assuming it. We are stationed at Ft Belvoir and not Ft Meyer.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| know the Army cares for its soldiers and their family. Often times the personnel the Army hires to perform many of the services for the soldier

do not care for the soldiers because they have never been soldiers. i recommend we hire more retirees, former soldiers and spouses, in that
order to provide services for soldiers.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

My husband is stationed at the Pentagon. We live 30 minutes from there, so | don't use any facilities there. | have not been to Ft. Myer at all
since we moved here. Normally, when we live on or near post, | do use facilities that MWR sponsors.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘Worship

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Recently, we have not needed many of the services currently offered because our children are older and have other activities that they are
involved in outside of the Army community. However, we are in the process of adopting a young child and anticipate needing many of the
services in the future that would apply to a young child. | answered questions that applied to what | need and use now with my older children
however, the survey did not really allow me to address future needs for services for a specific age range in the future (i.e. infant/toddler).

This was not covered in your survey, but we have used the Red Cross volunteer activities with both of our older children and this has been
extrememly benficial for our children's moral development. The Red Cross has offered them the opportunity to volunteer at the on-post Vet
Clinic, on-post Library, and on-post Hospital. We would also like to see an MWR program offering children the opportunity to volunteer
services within the local (on and off-post) community to allow them to do volunteer work for such organizations as habitat for humanity, clothes
closets, food drives, yard work for elderly/retired military, etc.).
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘Extended Program at local school ‘

ACS Concerns ‘ ‘

Overall Comment

Love the NCO swimming pool at Ft Myer. The facilities are great and the staff is top notch. The bowling center is super cool too.

Please design more after school programs for elementary school children and during summer months and weekends as well.

| go to Ft. Myer every weekend and the benefits of its programs are immense to me. Hopefully, the programs will be better advertised and
better suited for families of younger children.

Ft. Meade has a great ceramics program on Saturday mornings. Could we bring it to Ft. Myer as well? or perhaps deisgn their own craft or
sports activity for Saturday mornings?

Thanks for taking the time to read my comments!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

There seems to be a lot of MWR activities out there, but | really do not know about them. | am not sure how to find out about all that is offered.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Least Prefer

|
|
Golf Most Prefer ‘
|
|

Bowl Most Prefer

Bowl Least Prefer  ©n the economy |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Don't understand why the FT MEYER MWR survey was sent to me, a resident of FT. BELVOIR
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| don't use Fort Myer Facilities. | am closer to Fort Belvoir.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘i dont buy bowling equipment, just borrow from the bowling center ‘

Bowl Least Prefer ‘i dont buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘we use fort belvoir not Myer ‘

Overall Comment

| did not comment on alot of things because although we are technically apart of fort Myer we live and work in fort Belvoir.
Take care

Mrs.Simons
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns ‘hours of operation are during my normal working hours ‘

Overall Comment

FYI: While we are assigned to Fort Myer, we live on Fort Belvoir so my answers were about the programs on that installation.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘rent equipment and really never buy ‘

Bowl Least Prefer ‘never buy, only rent ‘

Child Care Prog ‘ ‘

ACS Concerns ‘spouses who are active don't know enough to pass along to their new spouses. ‘

Overall Comment

It would be nice if a newsletter could go out to people who live off-post regarding events and activities. It would also be great if the local
community could give discounts for when we can't get to post. My spouse wasn't deployed, but traveled a lot. | have never been inside of a

club. | would like to go on a picnic, horseback riding, to a spa, ice skating, racquetball, etc... | would like to receive discount coupons for things
other than the food court and AAEFS.

ACS needs to do better in helping us find jobs. | have been out of work since Feb. 2004.

| would like to go to concerts and have some form of entertainment, but never hear about anything. | have tried to call the USO hotline, but
they hardly ever have anything good.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Since our family lives off-post, | feel that the MWR services are not as valuable to us as to those ARMY families on-post. However, | do feel
that ARMY families need to have those services available to them as critical modes of daily living.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘Don‘t buy bowling equipment

Bowl Least Prefer ‘Don‘t buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Because of the unique situation of being based in the DC metropolitan area, we are close in distance to Ft. Belvoir, yet about an hour drive
away. | have used MWR services at previous installations on a very regular basis, but now am using off post facilities for most services, mostly

out of convenience. | completely support the role and need for MWR in the military family's life. When we are reassigned to more standard
installation, we will definitely take advantage of all that is offered.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music Army Soldier Show

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

We are not stationed, nor do we work at, or ever been to Ft. Meyer. We live on Ft. Belvoir. Don't know if that makes a difference. Would like a
car wash.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Do not live or work on post. The only time | am on post is to visit the commissary or PX.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair

Patron Group ‘Spouse

Hear About MWR ‘

Music ‘

Golf Most Prefer ~ ANCC pro shop

Golf Least Prefer ‘

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

facility is kept very clean!

| am not dissatisfied with any MWR services offered on Ft Myer. Given my age, my children's ages, the fact that we live off post, and the
nature of a "military unit" in the DC area, | have not needed most of the services offered at Fort Myer. However,| have used many such
services in the past at other installations and appreciate their value. Moreover, | do make the trip to Ft Myer 2-3 times per week to use the
fitness center. | am very happy with this particular service. The weight equipment and aerobic machines are more than adequate, and the

Thursday, October 13, 2005
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| use the Ft. Belvoir MWR services not Ft. Myers.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to see nature walks added to Fort Belvoir and all military installations. They would create a place where you could enjoy the flora
and fauna that are often abundent on military installations.

Also, | would appreciate it if MWR services were mentionned more frequently in the on-post newspapers, The Eagle in particular. Often, an
event will be announced in the Thursday pulication for the following day/weekend. This is often not enough time to plan to take part in an event.

Finally, ITR is a WONDERFUL, as are the different military lodging and recreation facilities are around the world. In the past nine years, | have
visited all but one of the ARFC hotels, plus many of the Army, Navy and Air Force Inns. By being able to stay on a military installation, my
husband and | have been able to afford a lot of enjoyable vacations! In many cases, the ONLY reason that we went to a particular area was
because we knew we could stay on post. They are safe, affordable, clean, and the staff is always pleasant and helpful--no matter where we
stay! Being able to enjoy the benefits of military travel is one of the key reasons that we remain an Army family.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I dont buy bowling items

Bowl Least Prefer ‘I dont buy bowling items ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I don't purchase bowling equipment

Bowl Least Prefer ‘I don't purchase bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Because we do not live on post, we do not use any of the services that the MWR offers. It is too much trouble getting there and we do not feel
that we are really part of the post since we do not live there.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Living in DC is unique -- Fort Belviour is the primary post we use, not Fort Myer. However, since it is 30 minutes away, using it for MWR is
problematic in that it takes more time to get there than the benefit.

What we need is a better way to access MWR stuff away from posts, much like we now have in Fairfax County for the TRICARE Clinics -- If
these satellite offices are busy, is there not a business opportunity to branch MWR away from post and charge for it?
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| really think the ?'s u ask over and over are not necesary and u waisted alot of my time.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music childrens

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

We are stationed at Fort Belvoir. | would like to see a car washing facility on post. Mini golf would be nice too.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| think they could improve vastly on the food options on Fort Myer. The fast food variety is not that great and sometimes the eating areas are

poorly cleaned. The personnel need customer service training at the bowling alley food area and the service there is slow and also could be
cleaner.

Would be great to see a base theater or a base golf course. Also ITT tickets are diverted to Henderson Hall and is not convenient to use for
picking up tickets.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ~ °ff post pre school |

ACS Concerns ‘ ‘

Overall Comment

| dont live on fort myer | live on fort Belvoir. | would like to see a theatre program for both adults and children to particapate in. | am a spouse of
a army major and also a profesional singer. | wish there were opportunites for someone like myself to be able to sing at the clubs or volunteer
for comunity theatre programs, or to be able to start a program for the fort belvoir community.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘Child care in my own home ‘

ACS Concerns ‘ ‘

Overall Comment

Please note- this survey was sent to our home on fort belvoir and yet the entire thing was about forts myer and mcnair. the first two pages of
this are totally invalid and the later questions | answered as though they were about fort belvoir. | guess this makes the whole thing useless for
research. Needless to say , | don't have much confidence in your outcomes when you can actually see the address and zip code and yet,still
send the wrong survey. There is no contact info given us to contact you for correction, and | resent how much time | just wasted. | also resent

the money spent on this project, and wonder how many other people found the same issue and just didn't bother to respond. Feel free to
contact me: Dr. Hadassah Aaronson 5481 Jadwin Loop, Ft. Belvoir, VA 22060
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

The only comment | have is that the majority of these questions dealt w/Fort Myer. It is true that my husband is stationed at Myer, but we live
at Fort Belvoir. It's hard for me to answer some of these questions b/c | rarely go to Myer.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

My husband and | enjoy playing table tennis at the activity center and going to the library.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The main MWR activity | have experience with is the youth sports. | think they do a great job and offer a lot for my children, but it cost a lot of
money to participate. A lot of families | know including mine do not participate as often as we would like because it cost too much. Usually
$70.00 for 1 child and the program is only about 8-10 weeks long. Can you imagine what it would cost our family a year for all 3 school age

children to participate in spring summer and fall sports????More than a membership to the officers club which we also do not have because it
is also way too expensive!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The Fort Myer Officers Club is an embarrassment to the Army. While it looks nice from the outside, on the inside the carpet, furnishings, wall
treatments, and decorations are cheap, tacky, and ugly. The service is dreadful, the lighting is institutional, and the electronic events board in
the entrance belongs in a bowling alley, not the officers' club in the nation's capital. What a travesty. | cannot believe the general officers of
the army would allow the club to look like that, even for a minute. The Fort Myer Commissary has made some improvements under a new
manager, but he still needs to be given the power to terminate the employment of everyone who works in the deli - those people are rude to

soldiers, veterans, and especially to the spouses - they should not be given guaranteed employment, there are plenty of customer-service
oriented people looking for jobs.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

The Myer Library is the best military library | have ever had the opportunity to utilize. The staff is knowledge, professional and very nice. The
books are always up to date. The gym is also an excellent resource.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘I do not purchase bowling equipment ‘

Bowl Least Prefer ‘I do not purchase bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

We just recently moved to Ft. Belvoir and | just had our third child. Therefore we haven't really explored much of our post and what it has to
offer. (That includes the programs as well)
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ! don'tuse them

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Other than bingo, | don't use the MWR facilities.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 50‘ ‘Fort Myer/McNair ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

This Survey Focus on FT. Myer when | live somewhere else and use another Army Base Facilities, Like FT. Belvoir.
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